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Job Description
Facilities Manager - Operations & Technical Support
	Service:
	Facilities Management
	Team:
	Hard FM / Ops & Tech Support

	Location:
	County Hall

	Salary range:
	£46,142 – £51,356
	Grade:
	10

	Reports to:
	Principal Facilities Manager 
	Staff responsible for:
	20+



	Job Purpose

	To support the Principal Facilities Manager in the strategic management of the FM core business, including the associated discharge of corporate landlord responsibilities, and in achieving continuous compliance across the FM managed portfolio of corporate premises, with senior operational management responsibility for the County Hall Complex in Preston.
To lead and provide professional and specialist direction to facilities operations and technical support teams to ensure buildings are safe, secure and operated in accordance with current and emerging corporate, political and legislative requirements, and with FM industry best practice.
To identify, develop and drive improvements and initiatives relative to all aspects of FM operational service delivery and operational efficiency, including those relating to physical security, to health and safety, and to premises compliance and assurance, fully engaging with all impacted operational staff to ensure the successful development and consistent implementation of change.
To Optimise FM Service utilisation of the organisation's Property Asset Management System (PAMS),  ensuring that the system supports operational efficiency, data quality and accuracy, and continual compliance and assurance through the appropriate integration of technology within FM Service operations.
To help drive strategy by contributing critical strategic advice to senior management and by creating an engaging and safe environment for building users and visitors, ensuring that the buildings managed by the FM service are an enabler of quality in the provision of those services that are delivered from them.
To coordinate and collaborate with multiple occupying services and business groups and to provide a Subject Matter Expert support function to internal Facilities Management teams and to other premises occupiers and stakeholders.

	Accountabilities/Responsibilities

	· Develop and implement robust policies, procedures, processes, instructions and guidance as required to ensure continuous and consistent compliance with workplace and premises related legislative duties, with corporate health and safety guidance and premises management standards, and with industry best practice.
· Develop and implement physical security policies, protocols, and standard operating procedures, including emergency response procedures, to advance the safety and security of people, premises, and other assets, and of council services and business functions that are delivered from FM managed premises.
· Lead on the development of risk assessments relative to fire safety, security, and health and safety generally, as required by relevant legislation.  Produce action plans to implement necessary controls, mitigation measures, or otherwise to address shortcomings, and thereafter progress corrective actions to an acceptable conclusion.
· Identify and deliver improvements to existing processes and procedures to ensure accurate and consistent auditable records are maintained to satisfy legal and assurance requirements.
· Work closely and collaboratively with all Hard FM Management Teams to ensure that the service achieves continuous and auditable compliance, and lead on staff briefing and training programmes to ensure that service delivery staff fully understand and comply with relevant policies, protocols and operating procedures.
· Lead on the integration of PAMS technology within FM Service operations to achieve strategic business objectives in relation to operational efficiency and premises compliance by:
· Carrying out assurance activity to ensure process/workflow adherence and data accuracy.
· Collaborating with operations teams to identify workflows and processes that can be enhanced through the utilisation of PAMS.
· Identifying opportunities for process improvement within facilities management workflows.
· Ensuring related processes are documented and required training is provided to operations staff and contractors in the use of PAMS.
· Comprehensively monitor, audit and report on premises compliance across the FM managed property portfolio and provide assurance reports as required.
· Assist with the investigation of incidents to establish root cause and develop required action plans with relevant processes.
· Keep up to date with new legislation and changes in existing legislation and guidance, along with current trends and best practice in FM Service delivery and in premises compliance and assurance.
· Participate in wider Facilities Management Service activities such as senior management meetings and staff engagement events etc. 
· Represent Facilities Management, as a stakeholder, e.g. in relation to resilience planning or large corporate events. 
· To carry out other duties as required or delegated by the Principal Facilities Manager, including undertaking tasks performed by lower grades and deputising for management as required.





	Other

	· Equal Opportunities
We are committed to achieving equal opportunities in the way we deliver services to the community and in our employment arrangements. We expect all employees to understand and promote this policy in their work. 
· Health and safety
All employees have a responsibility for their own health and safety and that of others when carrying out their duties and must help us to apply our general statement of health and safety policy. 
· Customer Focused
We put our customers' needs and expectations at the heart of all that we do. We expect our employees to have a full understanding of those needs and expectations so that we can provide high quality, appropriate services at all times.


	Our Values

	We expect all our employees to demonstrate and promote our values:
· Supportive
We are supportive of our customers and colleagues, recognising their contributions and making the best of their strengths to enable our communities to flourish.
· Innovative
We deliver the best services we possibly can, always looking for creative ways to do things better, putting the customer at the heart of our thinking, and being ambitious and focused on how we can deliver the best services now and in the future.
· Respectful
We treat colleagues, customers and partners with respect, listening to their views, empathising and valuing their diverse needs and perspectives, to be fair, open and honest in all that we do.
· Collaborative
We listen to, engage with, learn from and work with colleagues, partners and customers to help achieve the best outcomes for everyone.





	

Person Specification
Facilities Manager - Operations & Technical Support

All the following requirements are essential unless otherwise indicated by *

Your ability to meet the job requirements will initially be assessed by the information provided on your application but further assessment will be undertaken at interview and, in some cases, by using other types of assessment(s).

	Qualifications

	· Degree level qualification in FM or in a relevant built environment discipline or otherwise have  significant demonstrable experience in a senior management role with responsibility for the delivery of facilities management services, inclusive of requirements for comprehensive premises compliance and physical premises security.
· Membership of a relevant professional body*
· NEBOSH Qualification*
· Security Risk Management Qualification*
· High standard of literacy and numeracy, with general education in maths and English at minimum GCSE or equivalent
· Full UK Driving Licence


	Experience 

	· Minimum 5 years' experience within a professional facilities management or other property management related field in an operational management or consultancy role
· Demonstrable experience of H&S and other legislation relative to premises occupation and use and the delivery of hard FM services.
· Demonstrable experience of protective security management, including the development, implementation and maintenance of physical premises security measures 
· Experience of managing the delivery of FM services or managing FM contracts.
· Experience of using CAFM applications to deliver, monitor and report on FM service obligations.
· Experience of procurement procedures*


	Essential knowledge, skills & abilities

	· Substantial knowledge and experience of producing and implementing processes and procedures relative to facilities operations and physical protective security protocols.
· Comprehensive understanding of the legislative and contractual obligations that attach to the provision and operation of property assets and facility management services.
· Effective communication and reporting skills, both written and verbal, with the ability to influence and negotiate with stakeholders.
· Proven ability to prioritise and deal with multiple issues on a regular basis.
· Team management experience with excellent interpersonal skills for dealing with staff and customers at all levels.
· Advanced proficiency in the use of Microsoft office applications (Excel / Word / PowerPoint / Outlook)


	Other essential requirements

	· Commitment to equality and diversity.
· Commitment to health and safety
· Display the LCC values and behaviours at all times and actively promote them in others.
· This is an essential car user post (You will be required to provide a car for use in connection with the duties of this post and must be insured for business use). 
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