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This document aims to help customers with completing their online UPE 

application via your UKVI account. 

This is technical guidance for navigating the system and is not to be used or 

interpreted as immigration advice. 
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This guidance is to be used if you wish to apply for UPE and you meet one of the below 

criteria 

• You have your BRP that has expired less than 18 months ago and you have provided 

your fingerprints before 

• You have your BRP that has expired less than 18 months ago, but you have NOT 

provided your fingerprints before, but your have a current valid passport 

• You do not have a BRP (e.g. you lost it), but your have a current valid passport 
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If any other cases, please refer to the guidance on how you apply for UPE using a different 

route (UPE application from) here. 

Do not use a different route (a form) if you have either 

• a valid passport 

• a biometric residence permit (BRP) and you have previously given us your 

fingerprints 

Start 
1. To start your application, please follow the link https://www.gov.uk/guidance/applying-

to-the-ukraine-permission-extension-scheme and click "Start now" 

 

 

 

 

 

 

 

 

 

 

2. Select the relevant option and click “Continue”.   

 

 

 

 

 

 

 

https://lancashirecc.sharepoint.com/:w:/r/sites/RITCASsharedarea-ToBeSignedOff/Shared%20Documents/To%20Be%20Signed%20Off/UPE%20application%20guidance/UPE%20application.docx?d=w557c5035592048a084d3f29de876b236&csf=1&web=1&e=t6YptT
https://www.gov.uk/guidance/applying-to-the-ukraine-permission-extension-scheme
https://www.gov.uk/guidance/applying-to-the-ukraine-permission-extension-scheme
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If you select option “Jersey, Guernsey or the Isle of Man”, you will see the following. 

 

 

 

 

 

 

 

 

 

If you have a BRP 

3. If you DO HAVE a BRP (including an expired one), select "Yes" and "Continue" 

 

4. If you BRP has expired, select "Yes" and "Continue".  

Most BRPs expired 31/12/2024, so the answer to this will likely be "Yes". 

 

5. Select a relevant option and click "Continue" 

If your BRP expired more than 18 months ago, proceed to VALID PASSPORT 
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6. Select a relevant option and click "Continue" 

If you HAVE NOT provided your fingerprints, proceed to the VALID PASSPORT 

 

7. Enter your age and click "Continue" 

 

• If you are 5 or below, proceed to VALID PASSPORT in this guide. 

 

 

 

 

 

 

 

• If you are 6 – 11, you will be asked whether you were you under the age of 6 at the 

time of your previous application. 

o If your answer is Yes, proceed to the section VALID PASSPORT in this guide 
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• If you are over 11, or you answered no to being below 6 at the time of your previous 

application, you will be asked about the name of your BRP. 

 

8. If your name on your BRP is the same as on your current passport, click "Yes" and 

"Continue" 

If your name on your BRP is not the same as on your current passport, click "No" and 

proceed to VALID PASSPORT in this guide. 

 

If you do not have a BRP 

9. If you DO NOT HAVE a BRP (including a lost one), select "No" and "Continue".  

 

Valid passport 

10. If you DO HAVE a valid passport, select "Yes" and "Continue".  

• If you DO NOT HAVE a valid passport, please refer to the guidance "UPE 

Application Without a UKVI Account" here. 

 

https://lancashirecc.sharepoint.com/:w:/r/sites/RITCASsharedarea-ToBeSignedOff/Shared%20Documents/To%20Be%20Signed%20Off/UPE%20application%20guidance/UPE%20application.docx?d=w557c5035592048a084d3f29de876b236&csf=1&web=1&e=t6YptT
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Using your UKVI account 
As mentioned above, in this guide we will cover ONLY how to apply for UPE using your UKVI 

account. 

If you have been redirected to apply for UPE using the form, please refer to the guidance 

here. 

1. Sign into your UKVI account.  

If you have not yet created an account, you should create one, we have a guidance on how 

to do it available here (section "Creating a UKVI account") 

 

Once you log in, click "Start the application" 

https://lancashirecc.sharepoint.com/:w:/r/sites/RITCASsharedarea-ToBeSignedOff/Shared%20Documents/To%20Be%20Signed%20Off/UPE%20application%20guidance/UPE%20application.docx?d=w557c5035592048a084d3f29de876b236&csf=1&web=1&e=t6YptT
https://www.lancashire.gov.uk/media/958939/e-visa-guidance-english.pdf
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Section 1 - Contact and Eligibility 

Your location 

 

 

2. Select the relevant option and click "Continue" 

 

Please note, if you are not in the UK, you won't be able to continue with your application.  
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Confirm your identity 

 

If you have a biometric residence permit (BRP), you can use "UK Immigration: ID check" app to 

instantly confirm your identity.  

If you are using a passport, you will have to attend a visa centre to confirm your identity. 

You can still use an expired BRP if the expiry date was less than 18 months ago. 

Using BRP 

3. If you select Biometric residence permit, you will need to use "UK Immigration: ID check" to 

confirm your identity.  
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4. Please select the relevant option and click Continue.  

 

5. Select the relevant option depending on the phone you have and click Continue. Proceed to the 

next steps if you phone meets the requirements. 

 

6. If you are submitting your application from a laptop, connect to the app by either using a 

connection code or QR code. You will need to download the app first if you do not have the app 

installed. 
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If you are submitting your application from your 

phone, click on Continue. You will be taken to 

your device Store if you do not have the app 

installed. 

 

 

 

 

 

 

 

 

 

 

Using UK Immigration: ID Check's App 

Please follow the instructions on how to use the app to confirm your identity here . 

Once you have completed all steps in the app, click Continue to proceed. 

 

Using a passport 

If you have selected to confirm your identity with your passport, proceed to the next steps. 

7. Enter your county of birth and click "Continue" 

https://www.lancashire.gov.uk/media/958939/e-visa-guidance-english.pdf#page=22&zoom=100,90,662
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8. Select the relevant option and click "Continue" 

 

9. Read the information and click "Continue" 
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Eligibility 

 

10.  Click "Yes" if you have or have ever had permission to be in the UK on a Ukraine 

Scheme. Click "Continue" 

If you select "No, I am in the UK 

on a different visa or 

permission", you will need to 

provide the visa or permission 

you have. 

If you select "No, I was born in 

the UK to a parent who is or was 

on a Ukraine scheme" or "No, I 

was born in the UK to a parent 

who is currently waiting for a 

decision on a Ukraine scheme 

application", go to the question 

18. 

 

 

If you select "No, I do not have permission to be in 

the UK", you will be asked next questions.  
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If you select "Yes", you will need to provide the 

reason for applying after your visa has ended.  

If you select "No", you will see the next 

information "You may not be eligible for the 

Ukraine Permission Extension Scheme. As you 

have never had permission to be in the UK, you 

may not be eligible for this scheme. You can 

continue with this application but it may not be 

successful." 

11. Enter the date and click "Continue".  

To check the expiry date of your current visa, use View and prove your immigration status 

service. 

 

Please note if you are applying more than 28 days 

before your current visa end date, you will see the 

next information. You should only apply if your 

current permission is due to end within 28 days. 

If you still wish to apply, click "Continue" 

 

 

 

 

12. If you DO NOT HAVE any other applications for leave to remain awaiting a decision, click 

"No" and "Save and continue" 

https://www.gov.uk/view-prove-immigration-status
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If you DO have them, select "Yes", 

enter the reference number for 

that application and click "Save 

and continue" 

Please note that only the 

application you are now 

completing will be considered. 

13. Carefully check your answers and if the information is correct click "Continue". 

If you need to correct your answer, click "Change" for the question you want to update. 

Immigration advisor details 
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14. If you are not using an immigration 

advisor based in the UK, click "No", 

"Continue", check your answers and 

proceed to Contact preferences 

 

If you are using an immigration advisor 

based in the UK, click "Yes", "Continue" 

and proceed to the next questions in 

this section. 

 

15. Enter the details and click "Continue" 
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Contact preferences 

 

16. Select a relevant option and click "Continue" 

 

17. Select a relevant option and click "Continue" 

 

18. Select a relevant option and click "Continue" 
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If your address is not in the UK, enter the following details 

and click "Continue" 

If your address is in the UK, enter your postcode, click "Find 

address", select your address and click "Continue" 

 

 

 

 

19. Carefully check your answers and if the information is correct click "Continue". 

If you need to correct your answer, click "Change" for the question you want to update. 

Other names and nationalities 

 

 

20. If you have not been known by another names, click "No" and "Continue".  
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If you have ever been known by another 

names, click "Yes", "Continue" and enter 

the relevant details.  

 

 

 

 

Select a relevant option. If you have 

every been known by any additional 

names click "Yes" and enter the details 

as shown above.  

 

 

 

21. If you have a Valid and In-Date national identity card, select "Yes" and enter the 

relevant information. Click "Continue" 

If you do not have a valid national identity card, 

select "No" and click "Continue" 
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22. If you do not hold or have not never held 

any other nationality or citizenship, 

select "No", click "Continue". 

 

 

 

If you currently or have ever held any other 

nationality or citizenship, select "Yes", click 

"Continue" and enter the relevant details. 

 

 

 

 

 

 

 

Section 2 – Prepare application 

Personal details 

 

23. Enter your sex. Click "Continue" 
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24. Enter the information and click "Continue" 

 

25. Enter the details and click "Continue" 

 

26.  If this is the address you live in, select "Yes", enter the relevant details and click 

"Continue" 
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If this is NOT the address you live in, select 

"No", enter the relevant details and click 

"Continue" 

 

27. Select a relevant option and click "Continue" 

 

If you rent your home, enter the details and click "Continue" 
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If you live with a sponsor, select "Other" and provide the details. 

Click "Continue" 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Living arrangements 

 

28. Enter the details of the accommodation you live in. Click "Continue" 
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29. Carefully check your answers and if the information is correct click "Continue". 

If you need to correct your answer, click "Change" for the question you want to update. 

Linking code for family members 

30. If you are applying for UPE with any other family members, click "Yes" and "Continue".  

Please note, each person will still need to make their separate application. 

 

If nobody else is applying with you, then click "No", "Continue" and proceed to Parent 

details
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If your family members have already started their application, click Yes and Continue.

 

 

You will be then asked if they have 

already been given a family linking code. 

If they have received their code, click 

Yes and enter the code. Click 

"Continue"  

 

 

 

If they have not started their applications or have not been given a family linking code, 

enter the below details, click "Continue".   

You will then be given a family linking 

code that you should give to your family 

members who will start their UPE 

application. 

 

 

If they have already been given a family linking code, enter the details and click "Continue".  
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Parent details 

31. If you can provide details about at least one of your parents, click "Yes", "Continue" and 

see the below steps in this section.  

If you cannot provide these, click "No", 

enter the reason why and proceed to 

Living outside the UK or Ukraine 

 

32. Enter the details and click "Continue" 
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If you can provide the details of your other 

parent, click "Yes", "Continue" and enter the 

details as shown on the left image.  

 

If you cannot provide these, click "No", enter 

the reason why and click "Continue" 

 

 

Living outside the UK or Ukraine 

33. Select the relevant option and click "Continue".  

If you have not lived somewhere other than the UK or Ukraine, click No, Continue and 

proceed to Criminality 

If you have, click "Yes", "Continue" and enter the relevant details following steps in this 

section. 
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If you have lived in any additional countries, follow the above steps. 

 

 

 

 

 

 

Enter the relevant information and click "Continue". 
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Criminality 

 

34. Select the relevant option and click "Continue" 

If you select "Yes", you will be asked to provide the details of that in the next question. 

 

35. Select the relevant option and click "Continue" 

 



 

 

UPE APPLICATION 

If you select "Yes", you will be asked to provide the details of that in the next question. 

36. Select the relevant option and click "Continue" 

 

If you advise that you have had any of these, you will be asked to provide the details of that 

in the next question. 

37. Read the information about war crimes by clicking on "War crimes" anchor text, select 

the relevant option, tick the box and click "Continue" 

 

If you select "Yes", you will be asked to provide the details of that in the next question. 

38. Read the information about terrorist activities and organisations by clicking on "Terrorist 

activities" and "Terrorist organisations" anchor texts, select the relevant option, tick the 

box and click "Continue" 



 

 

UPE APPLICATION 

 

If you select "Yes" to any of the above, you will be asked to provide the details of that in the 

next question. 

39. Read the information about extremist organisations and views by clicking on "Extremist 

organisations" and "Extremist views" anchor texts, select the relevant option, tick the 

box and click "Continue" 
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If you select "Yes" to any of the above, you will be asked to provide the details of that in the 

next question. 

40. Select the relevant option and click "Continue" 

 

If you select "Yes" to any of the above, you will be asked to provide the details of that in the 

next question. 

41. Tick any box that applies and click "Continue" 

 

If you have worked in any of these fields, you will be asked to provide your job title or your 

role, the organisation you worked for and the dates of employment. 
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Account security questions 

 

42. Give an answer to one question from each set of questions.  

Declaration 
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43. Read the information, click "I confirm", click "Continue".  

 

Select the relevant option and click "Continue" 
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Section 3 – Submit application 

Submit 
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Section 4 – Provide evidence/Visa centre appointment 

Complete relevant steps in the section, depending on the required method to confirm your 
identity (either via UK Immigration: ID check app or at a visa centre). 

Identity confirmed via the app                                      Identity must be confirmed at a visa centre 

 

Book your biometric appointment 

For guidance on booking an appointment at a Visa centre, please see the guidance "Booking 

an Appointment with TLS" or click here. 

 

 

 

https://lancashirecc.sharepoint.com/:w:/r/sites/RITCASsharedarea-ToBeSignedOff/Shared%20Documents/To%20Be%20Signed%20Off/UPE%20application%20guidance/Booking%20an%20appointment%20with%20TLScontact.docx?d=we76b211c534044d6aacd2e82aa399ab1&csf=1&web=1&e=klVs8s

