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Overview  
  

Lancashire Parking Services was established in 2009 as Lancashire County 
Council's parking enforcement centre.   The service is responsible for the 
enforcement and administration of bus lanes and on-street parking restrictions, to 
improve road safety for all road users, to improve the flow of traffic and to ensure 
emergency vehicles and public transport are able to travel without obstruction or 
delay.   

  

The service also administers penalty charge notices issued in off-street car parks on 
behalf of Lancaster City Council. Lancashire County Council also became 
responsible for the Preston Bus Station car park in April 2014.   
  

The council also operates on-street Pay & Display schemes in Preston and 
Lancaster, administers a number of residents' permit schemes throughout the county 
as well as providing a short-term parking dispensation service for tradesmen and 
emergency situations.   
  

This document aims to provide information about the number of penalty charge 
notices issued by the council and the income and expenditure associated with 
parking enforcement across Lancashire.     
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Financial Information 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

Category Outturn 

EXPENDITURE  
Employees 2,106,386 

Premises 246,050 

Transport 29,288 

Supplies & Services 474,966 

Internal Charges 271,359 

  
Total Expenditure 3,128,049 

  
INCOME  
Income -4,550,717 

Less Central Recharges 453,528 

  
Total Income -4,097,189 

  
Balance of Parking -969,140 
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PCN's issued, off street, on street and bus lanes. 
  
 

Campaign 
Total 
PCNs 
Issued 

PCN Value 
Payments 
Rcd 

Canx 
Amount 

Written Off Refunds O S Balance 

Bus Lane 33,532 £1,669,643 £1,200,071 -£95,250 -£43,104 £362 £331,579 
CEO Off Street 1,258 £44,618 £30,161 -£11,160 -£332 £0 £2,965 
CEO On Street 61,889 £3,075,515 £2,043,379 -£311,851 -£71,116 £602 £649,771 
Postal PCN 878 £49,099 £33,548 -£2,124 -£1,823 £35 £11,640 
Total 

97,935 £4,852,105 £3,307,159 
-
£433,615 

-
£116,375 £999 £995,955 

 
 
 
Local Government Transparency Code 2015  
  

The following information is published under a requirement of the Local Government 
Transparency Code 2015.  

• The estimated number of controlled on-street parking spaces, provided by 
Lancashire County Council, within Lancashire is 15,394.  

• The number of off-street controlled parking spaces, provided by Lancashire 
County Council, within Lancashire is 920.   

 
 
Contact Us  

 

Telephone 

Enquiries  

0300 123 6713  

Telephone 

Payments  

0300 600 0010 (24 hours)  

Website  www.lancashire.gov.uk/parking  

Report a 

parking 

problem  

www.lancashire.gov.uk/parking  

  

e-mail  parking@lancashire.gov.uk  

Postal 

Address  

Lancashire Parking Services,   

PO Box 1023,   

Preston,   

Lancashire.   

PR1 3ZA  
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