
Postal  
Scams



Doorstep  
Scams



Online  
Scams



Telephone  
Scams



Who can help?



Dodgy Emails Final  
Demands/Bills

Money back for 
something not 

applied for
Pressure/Forced



Cash 
Withdrawals False Friends

Helpful Callers Amazing 
Opportunities



Cheque Books
Cheap Products 

with  
Expensive Prices

Free Gifts Catalogues



Good Luck 
CharmsFake Lotteries



Online  
Romance/Dating Payments

Poor Quality 
Work

Unnecessary 
Work



Fearful Lots of  
Phone Calls

Payments SMS (Text) 
Messages



Amazing 
Products

Lots of  
Post Office 

Visits

Loads of Letters Stamps



Lonely Lonely

Vulnerable Easy Target



Bully Bully

Harassment Intimidate



Stranger Stranger

Friendly Owe Money



Can’t look after 
themselves Can’t afford food

Physical  
health issues

Mental  
health issues



Action Fraud Friends Against 
Scams

Bank Police



True Friends Emergency 
Services

Post Office Citizens Advice


