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Useful Information

Lancashire County Council has a Petitions Scheme.

The petitions process allows members of the public to let the council know about their
concerns or to raise issues that are important to them.

The county council welcomes petitions and recognises that they are an important way
of engaging with and hearing from Lancashire's residents.

Anyone who lives, works or studies in the county council area of Lancashire can submit
or sign a petition. All petitions sent or presented to the county council will receive an
acknowledgement from the county council within five working days of receipt. The
county council reserves the right to check the authenticity of names and addresses on
all petitions received.

Petitions can be submitted to the county council either on paper or electronically.
Petitions submitted to the county council must include:

e A clear, short statement covering the subject of the petition, including what
action the petitioners wish the county council to take.
e The name, address and signature of those supporters.

Petitions must be accompanied by contact details, including an address for the petition
organiser. This is the person we will contact to explain how we will respond to the
petition, or if we require any further information.

A petition must either:

Relate to the county council's responsibilities;

Relate to a decision the county council has taken;

Relate to a consultation currently being run by the county council;

Relate to the county of Lancashire or its communities, as long as the county
council is in a position to exercise some degree of influence; or

e Request a referendum on whether the county council should change to a
different form of governance.

Before submitting a petition, you should first contact your county councillor or the
county council to see if the council is already acting on your concerns and to check
that the council is the most appropriate body to receive your petition, as sometimes
your petition may be more appropriate for another public body.

There are some circumstances where petitions may not be accepted. A petition may
be rejected if:

e |tapplies to a planning application, or a matter where there is already an existing
right of appeal or a separate complaints process. These petitions will be dealt
with through existing procedures and petitioners will be informed of this.


https://www.lancashire.gov.uk/council/constitution/additional-protocols/protocol-on-petitions/
https://council.lancashire.gov.uk/mgMemberIndex.aspx?bcr=1
https://www.lancashire.gov.uk/council/get-involved/contact/
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e It is asking the county council to do something that is not within its power to
change or influence.

e It is considered to be vexatious, abusive or otherwise inappropriate. We will
explain the reasons for this in our acknowledgement of the petition.

e It is the same or substantially the same as a petition submitted within the
previous 12 months.

e |t relates to the responsibilities of one of the council's partners, including the
responsibility of a district council. If this is the case, within five working days of
receipt, the petition will be forwarded to that authority for them to deal with and
the petition organiser will be informed of this.

If a petition is not considered acceptable, the petition organiser will be informed of the
reasons why.
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1.0. e-Petitions

An e-Petition is a petition which is published on the county council's website and
collects signatures online. This allows petitions and supporting information to be made
available to a wider audience than a traditional paper-based petition.

The county council has an e-Petition system which is available on our website using

the link below:

https://council.lancashire.gov.uk/mgEPetitionListDisplay.aspx?bcr=1

Via the e-Petition system you can view any previously submitted e-Petitions, including
the county council's response to that e-Petition, view and sign any current e-Petitions,
or submit your own e-Petition.

Council

Council

Calendar

Committees

Constitution

Councillors

Decisions

Election

ePetitions

Forthcoming Decisions

Latest Updates

Library

Outside bodies

Officer Decisions.

Political Postholders

Search documents

Suhscriha th tindates

Current ePetitions

The county council has now implemented a new Petitions Scheme, which sets out the procedures for submitting written and e-Petitions to the county council.

An e-Petition is a petition which collects signatures online. This allows petitions and supporting information to be made available to a potentially much wider audience than a traditional paper based petition.
Anyone who lives, works or studies in the area can submit or sign an e-Petition,
E-Petitions are part of the county council's ongoing commitment to listening to and acting on the views of the public.

©  Submit a new ePetition

* Browse all current and completed e-petitions

Subscribe to RSS feed )

ePetitions

Title ¢ Respondents ¢+ Deadline to sign by
New Hall Lane - Bus Lane 325 25/06/2024

Fix Our Road - Todmorden road between and Briercliffe 127 01/07/2024
Dedicated, Safe, and Cycle Lanes between Lancaster University and Lancaster Railway Station 360 22/11/2024

‘Supporting an e-Petition
To support an existing e-Petition choose an e-Petition and add your name, address and email address. Please note that if you sign up to a petition your full name will be published on the website. Your contact
details will not be published.

To find out more about the issue, see the supporting information, provided by the lead petitioner, attached to the e-Petition.

.

I


https://council.lancashire.gov.uk/mgEPetitionListDisplay.aspx?bcr=1
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2.0. Requesting a New e-Petition

To request a new e-Petition, visit the e-Petitions website
(https://council.lancashire.gov.uk/mgEPetitionListDisplay.aspx?bcr=1) and click the
'Submit a new ePetition' link.

Council

Coun Current ePetitions

The county council has now implemented a new Petitions Scheme, which sets out the procedures for submitting written and e-Petitions to the county council,

s online. This allows petitions and supporting information to be made available to a potentially much wider audience than a traditional paper based petition.

Committe
submit or sign an e-Petition.
Constituti
county council's ongoing commitment to listening to and acting on the views of the public.
Cound flors ePetition
Decisions e Browse all current and completed e-petitions
® Subscribe to RSS feed
Electi
pesi &= ]

Title ¢ Respondents ¢+ Deadline to sign by B
Forthcoming Decisions

New Hall Lane - Bus L 325 25/06/2024
Latest Updates

Fix Our Road - d bety n Worsthorne and Briercliffe 127 01/07/2024
Library

Dedicated, Safe, and S: Cycle Lanes between Lancaster University and Lancaster Railway Station 360 22/11/2024

Outside bodies

2.1. Registering/Logging in to the System

If you're not already logged into the online system, you will be asked to log in. Enter
your username and password and click the 'Log in' button to log in.

If you have forgotten your password, click the 'Forgotten your password?' link and
follow the instructions to reset your password.

Council

oo Logon to submit an ePetition
Caend

Commits

Constut passuord

Councilrs

Decisons

Electi

Council



https://council.lancashire.gov.uk/mgEPetitionListDisplay.aspx?bcr=1
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You will need to complete the online form. You will be asked for the following

information:

Field
First name

Last name

Your email

Your password

Confirm password
Address line 1
Address line 2
Town

County

Post code

Description
Your first name

Your last name.

Your email address. This will also be your username to log
in to the system.

You will need to specify a password. The password needs to
be at least 8 characters and contain an uppercase and
lowercase letter, and a number.

Confirm your password.

The first line of your address.
The second line of your address.
The town where you live.

The county where you live.

Your post code.

Once you have filled in the form, click the 'Register' button at the bottom to register to

the system.

Council

Register as a new user

*First name:

*Last name:

*Your email:

Latest Updates

Library

Outside bodies

Officer Decisions *County:

Political Postholders

To register please fill in this form and click Register

and use it for the purposes of providing you with updates on the matters you have expressed an interest in. Your information

ant us to stop holding and using your please emai ]

Error: Your password must contain eight or more characters

Democratic
Services

petitions@lancashire.gov.uk

Lancashire

PR10LD
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A registration confirmation screen will be displayed. Click the 'Continue' button to return
to the log in screen.

Lancashire .
oy G Council
Counc Register confirmation
Calendar Your registration was successful. You can now log on as petitions@lancashire.gov.u

Please keep a

Type your username (email address) and password into the specified fields and click
the 'Log in' button to log into the system.

Council

Logon to submit an ePetition
Calend
Committe
hire.gov.uk

Constituti

Password  |ieeseseececcsecee
Counci llors
Decisions

2.2. Submitting a New e-Petition
Once you have logged in, you can provide the details of your e-Petition.
First of all, give your e-Petition a title. This should be something meaningful, clear,

easy for members of the public to understand, and suitable to be displayed on the
county council's website. Once you have chosen a title, click the 'Continue' button.

Council

ePetition Submission

Calend Please enter a title for your epetition.This should be a short descriptive title, for example: High street footpath condition. You will be able to enter more details in the next step.
Title: Test Petition

Committs

Constituti

Council llors

If your e-Petition title is similar to a previous petition, a list of previous and similar
petitions will be displayed. Ensure the topic of your e-Petition has not already been
submitted.

NB. You can't submit an e-Petition if the same subject has already been submitted
within 12 months.

Cound Matching Petitions

The following ePetition have been identified as possibly dealing with the same issues as your proposed one. Please review them and only continue if your ePetition covers a new area

Calend
git.....or lack of it
Commit
Turn the signs back on at Burnley Bus Station
Constitution 30mph Speed Limit on Higher Walton Road
c SIGN THIS PETITION TO CALL FOR CYCLING THROUGHOUT LANCASTER CITY CENTRE AT RUSH-HOURS
ou

SIGN THIS PETITION TO CALL FOR A DIRECT DEDICATED CYCLE ROUTE BETWEEN HEYSHAM AND LANCASTER

Decisions Sign this petition if you support the building of good quality cycle lanes along both sides of the A6 from Lancaster city centre to Lancaster University

Uraentlv replace existina zebra crossina on New Hall lane with a safer belican crossina
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Once you have checked the list and confirmed that the title of your e-Petition doesn't
match or duplicate another e-Petition, click the 'Continue' button at the bottom of the

page.

he Junction of Manchester Road and Selbourne Street

ESTER ROAD, PRESTON, PR1 3YH

reston

Now you can provide more detail about your e-Petition. The information that you will
need to provide is as follows:

Field Description

This will match the title you have already provided, but
you can change it on this page if you want to.

This is what you want the county council to do. It should
be something that is clear, precise, and within the remit of
the county council.

e-Petition title

Once displayed on our website, the words "We the
undersigned petition the council to" will be displayed by
default and therefore your text should start from after this
text.

We the undersigned
petition the council
to

For example, for this test e-Petition, | am asking the
county council to introduce a 'Governor Recognition'
scheme (which is something the county council has
already done.) Therefore, the text in this field would be:

"Introduce a 'Governor Recognition' scheme for our
schools so that they can nominate governors to be
recognised for their service and support not only to our
schools but for all children and young people in
Lancashire."

You can enter some background information about your
e-Petition in this box. This information will also be shown
on the website. This could be more details about the e-
Petition, what you have already done to achieve your
request, or other information as appropriate.

More details about

your e-Petition For example, for this test e-Petition:

"The biggest group of volunteers in Lancashire are our
hardworking school governors who freely give up of their
time to support our schools across the county and
deserve to be recognised.”
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This is an optional field. If you are representing an

Organisation organisation, you can if you wish, include it's the name
here.
Start Date This is the date you are submitting the e-Petition.

This is when you would like the e-Petition to end (stop

End Date accepting signatures). This must be within 6 months.

Once the form is completed, click the 'Finish' button at the bottom of the page.

Request an ePetition

Please enter the details of your ePetition below:

Fields marked with an asterisk * are required.

* ePetition title:

Constitut Test Petition

Councillors * We the undersigned petition the council to
introduce a ‘Governor Recognition’ scheme for

Decisions our schools so that they can nominate
governors to be recognised for their service and

Electi support not only to our schools but for all
children and young people in Lancashire

Petiti

* More details about your ePetition:

Forthcoming Decisions The biggest group of volunteers in Lancashire

are our hardworking school governors who

Latest Updates

freely give up of their time to support our
schools across the county and deserve to be
recognised

Organisation (optional):

Start Date:

Search documents End Date:

[17/0772028 | tcmsyyyy)

Subscribe to updates

You have now submitted your e-Petition request.

You can either click the 'Continue' button, which will take you back to the e-Petition
page or click the 'Log off' button to log out of the system.

Council

Couni Petition request received

Calendar Thank you for submitting your ePetition request. It will be reviewed by a member of the Democratic Services team and you will be contacted in due course.
Committees

Constituti

Council llors

2.3. What Happens Next?

Following the submission of the e-Petition, you will receive an acknowledgment email.
Your e-Petition will now be reviewed by the council. This will involve contacting the
appropriate county council service to ensure that the e-Petition contains no factual
errors and that your request is in the county council's power.

Following the review, you will be informed whether:

a) The e-Petition is acceptable and has been published to the council's website,
or
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b) The e-Petition has been rejected, including the reasons why it has been
rejected.

This will happen within five working days of receipt of the e-Petition.

Please note however, in the period immediately before an election or referendum
we may need to deal with your petition differently and this timeframe may need
to be revised.

If your e-Petition is accepted, it will be published on the council's website for members
of the public to view and sign. The relevant county council service, Cabinet Member,
and divisional county councillor will be informed of the e-Petition's publication.

If it is published, you will receive a confirmation email. You can view your e-Petition by
clicking the 'View your Petition' link within the email.
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Your online petition Test Petition is now active

EECACTTIEE O @
=

Mon 01/0

You don't often get email from v.co.uk. Learn why this is important

Lancashire County Council

Petition

Hello

Your online petition Test Petition is now active and will run from 5 Jun 2024 to 17 Jul 2024
You can view or sign the petition by clicking the link below:

View your Petition

Regards

Democratic Services
Lancashire County Council

2.4. Providing Further Information Following Submission

Following the submission of your e-Petition, you may become aware of further
information that you would like to include. If you would like to add to your e-Petition,
please email petitions@lancashire.gov.uk.

10
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3.0. Viewing/Signing the e-Petition

3.1. Viewing your e-Petition

Any e-Petition published to the county council's website can be signed by any member
of the public.

You can view e-Petitions available for signature on the county council's website using
the link below:

https://council.lancashire.gov.uk/mgEPetitionListDisplay.aspx?bcr=1

Alternatively, you can access your e-Petition directly by clicking the link in your
confirmation email.

From your e-Petition's page, you can view details about your e-Petition including how
many people have signed it, and sign the e-Petition yourself.

ePetition details
Calendar Test Petition

o Sign ePetition

n nominate governors to be recognised for their service and support
not only to our
Election The biggest group of volunteers in L

0ols across the county and deserve to be recognised.
This ePetition runs from 05/06/2024 to 17/07/2024.

100 people have signed this ePetition.

3.2. Signing Your e-Petition

You can sign an e-Petition whilst logged into the e-Petition system or without logging
in.

3.2.1. Signing the e-Petition by Logging In

If you are already registered to the county council's website, you can sign the e-Petition
by logging into your account and then signing the e-Petition. This is beneficial because
you will not need to re-enter your information (name, address etc) in order to sign the
e-Petition.

To do this, click the 'Log in to register and sign the ePetition' link.

ePetition details
Calendar Test Petition

cognition’ scheme for our schools so that they can nominate governors to be recognised for their service and support

s who freely give up of their time to support our schools across the county and deserve to be recognised

ns from 05/06/2024 to 17/07/2024.

100 people have signed this ePetition

11
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Enter your username (your email address) and password and click the 'Log in' button.

NB. If you can't remember your password, click the 'Forgotten your password?' link
and follow the instructions to reset your password.

Council

Cound Logon to sign ePetition - Test Petition

o Register as a new user

You will be asked to confirm that you want to sign your name against this e-Petition.
Click the 'Sign' button to confirm.

Council

Coundi ePetition

Test Petition

We, the undersigned, petition the county council to introduce a ‘Governor Recognition’ scheme for our schools so that they can nominate governors to be recognised for their service and support not only to our

schools but for all children and young people in Lancashire.

Constitution The biggest group of volunteers in Lancashire are our hardworking school governors who freely give up of their time to support our schools across the county and deserve to be recognised.

I, DemocraticSevices, agree with the above statement.

You have successfully signed this e-Petition. You can either click the 'Continue' button
to return to the e-Petition page or click the 'Log off' button to sign out of the system.

Council

Coundi Test Petition

Thank you for signing the petition.

Calend.
101 people have signed this ePetition.
Committ
Constituti
Council llors

3.2.2. Signing the e-Petition without Logging In

If you are not already registered to the county council's website, you can sign the e-
Petition by clicking the 'Sign ePetition' link at the top of the page.

Council

ePetition details

Calendar Test Petition

Con tt

Constituti

Councillors

Decisions We, the undersigned, petition the c ur schools so that they can nominate governors to be recognised for their service and support
not only to our schools but for all cl

Election The biggest group of volunteers in Lat re our hardworking school governors who freely give up of their time to support our schools across the county and deserve to be recognised

. This ePetition runs from 05/06/2024 to 17/07/2024.
Petitit

One person has signed this ePetition.

Forthcoming g Decisions

12
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You will be asked to enter your details, including your name, email address, and
home address. Once you have completed the form, click the 'Continue' button.

Coundil Your details

Calendar An ePetition can be signed by a person of any age who lives, works or studies in the area.

If you are already a registered user, you can log on and sign without having to enter all your details again. Go back to the previous page and choose "Logon and sign online petition’.
Committees
By signing this petition, you are consenting to us holding your data for the purpose of this petition, and your name and contact information may be shared with the petition organiser.

Constitution ) . ’
Before signing the ePetition please provide some basic details:

Councillors Fields marked with an " * * are mandatory.
Decisions * First name: Petitions

*Last name: Democratic Services
Election

* Your emait petitions@lancashire.gov.uk
ePetitions .

Address: County Hall

Forthcoming Decisions Address 2

* Town:
Latest Updates o Preston

* County: Lancashire
Library

* Postcode: PR1 OLD

Outside bodies

Officer Decisions.

You will be asked to confirm that you want to sign your name against this e-Petition.
Click the 'Sign' button to confirm.

Council

Council ePetition

Calendar Test Petition

We, the undersigned, petition the county council to introduce a ‘Governor Recognition scheme for our schools so that they can nominate governors to be recognised for their service and support not only to our

Committees . . .
schools but for all children and young people in Lancashire.
Constitution The biggest group of volunteers in Lancashire are our hardworking school governors who freely give up of their time to support our schools across the county and deserve to be recognised.
Councillors .
I, Petitions DemocraticServices, agree with the above statement.
Decisons

You have successfully signed this e-Petition. Click the 'Continue' button to return to
the e-Petition page.

Council Test Petition

Calendar Thank you for signing the petition.

e have signed this ePetition.

Committees
Constitution

Councillors

13
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4.0. What Happens when the e-Petition ends?

Once your e-Petition ends (stops accepting signatures), you will receive an automated
email to notify you, including the number of signatories your e-Petition received.

The county council will respond to all published petitions, no matter how many
signatures they receive. The council's response to a petition will depend on what a
petition is asking the county council to do. However, every petition will be sent to the
appropriate Cabinet Member and the relevant county council service for a written
response.

We aim to provide the petition organisers with a response within 28 days of receipt of
the signed petition. A copy of the response will also be published to the county council's
website.

The response may include information about what the county council has already done
to address the concerns, what the council intends to do, or the reasons why the council
cannot do what has been requested.

Where a petition is submitted in response to a public consultation being run by the
council, the petition will be considered as part of that process and along with other
consultation responses. The council will not necessarily respond to the petition
separately via the petitions process in this circumstance.

NB. In the period immediately before an election or referendum, we may need to deal

with your petition differently. If this is the case, we will explain the reasons and discuss
any revised timescales with the petition organiser.

14
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5.0. Further Advice and Support

Should you require any further help with submitting your e-Petition, please email
petitions@lancashire.gov.uk.

15
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6.0. Using your Information / Data Protection

6.1. Using your Information

The county council will only use the information you have provided when submitting or
signing a petition or e-petition for the purpose of recording your name as a petitioner
on the petition.

By submitting or signing a petition or e-petition, you are agreeing that the county
council can use any personal information you provide for the purposes connected with
that petition.

The names and contact information of the petitioners may be shared with the petition
organiser.

6.2. Data Protection

In submitting or signing a petition or e-petition, you understand that Lancashire County
Council has a requirement to process your personal data.

Lancashire County Council will only ever process your personal data where it has a
clear lawful basis for doing so in full compliance with data protection legislation - UK
GDPR and The Data Protection Act (2018).

We will ensure the security and confidentiality of your personal data at all times.

For full details of how Lancashire County Council handles your personal data please
see our privacy notice here:

https://www.lancashire.gov.uk/council/transparency/access-to-information/service-
and-project-specific-privacy-notices/democratic-and-member-services/

16
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