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• Angela Clarke 

• Care Sector Clinical Lead (BWD and East Lancashire)

• Angela.Clarke26@nhs.net

• 07557 813380

• Team inbox lscicb.caresectorclinicalteam@nhs.net

mailto:Angela.Clarke26@nhs.net
mailto:lscicb.caresectorclinicalteam@nhs.net
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You said we did…. 

Flavour of issues raised to me in the past 12 months

• Access to GP – virtual verses in person 

• Access to continence services

• Access to Dental

• Nursing Home Syringe driver loan scheme 

• Training access

• Finance issues – D2A/1:1 etc, poor communication from ICB place based team

• Support form GP and Mental Health following new admission

• DOLs delays

• Scabies Pathways and issues

• NWAS issues 

• NHS mail issues

• Long waits in Emergency Department

• Discharge issues - TAD / Unsafe / Poor communication / Late Arrivals / Meds issues / Errors in documentation / DNAR 
missing / Lack of onward referrals in place / Catheter issues / 
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