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Overview  
  

Lancashire Parking Services was established in 2009 as Lancashire County 
Council's parking enforcement centre.   The service is responsible for the 
enforcement and administration of bus lanes and on-street parking restrictions, to 
improve road safety for all road users, to improve the flow of traffic and to ensure 
emergency vehicles and public transport are able to travel without obstruction or 
delay.   

  

The service also administers penalty charge notices issued in off-street car parks on 
behalf of Lancaster City Council. Lancashire County Council also became 
responsible for the Preston Bus Station car park in April 2014.   
  

The council also operates on-street Pay & Display schemes in Preston and 
Lancaster, administers a number of residents' permit schemes throughout the county 
as well as providing a short-term parking dispensation service for tradesmen and 
emergency situations.   
  

This document aims to provide information about the number of penalty charge 
notices issued by the council and the income and expenditure associated with 
parking enforcement across Lancashire.     

 
 
 
*Note – Due to the service coming 'in house' in September 2021 and the appointment 
of a new back officer supplier, a break down of PCNs issued is unavailable prior to 
this date. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

  3 

 
 

 
Financial Information 
 

2020-21   

EXPENDITURE £ 

Employees 474,738 

Premises 179,128 

Transport 43,439 

Supplies & Services 2,081,267 

Internal Charges 141,011 

    

Total Expenditure 2,919,584 

    

INCOME   

Income -3,329,652 

Less Central Recharges 176,411 

    

Total Income -3,153,241 

    

Total -233,657 

 
 
 
 
 
 
 
Local Government Transparency Code 2014  
  

The following information is published under a requirement of the Local Government 
Transparency Code 2014.  

• The estimated number of controlled on-street parking spaces, provided by 
Lancashire County Council, within Lancashire is 15,394.  

• The number of off-street controlled parking spaces, provided by Lancashire 
County Council, within Lancashire is 920.   
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Contact Us  

 

Telephone 

Enquiries  

0300 123 6713  

Telephone 

Payments  

0300 600 0010 (24 hours)  

Website  www.lancashire.gov.uk/parking  

Report a 

parking 

problem  

www.lancashire.gov.uk/parking  

  

e-mail  parking@lancashire.gov.uk  

Postal 

Address  

Lancashire Parking Services,   

PO Box 1023,   

Preston,   

Lancashire.   

PR1 3ZA  
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