
Stop, Look, Listen.
Cross safely, stay alert!

•	 Never over-ride past the stops marked on your 
pass or the stop you have paid for. 

•	 Press the bell for your stop.
•	 Take your belongings, including any rubbish & 

thank the driver.

•	 No bullying or throwing items.
•	 No smoking or vaping.
•	 Respect others & the driver.
•	 If you misbehave you may have your travel  

pass taken away and be excluded from using  
the service. 

•	 Sit and, where available, please wear a  
seat belt.

•	 Store bags safely.
•	 If all seats are taken you should stand  

sensibly behind the driver area.

•	 Have your fare or valid bus pass ready. 
Valid passes must be shown on every trip or  
you will need to pay the fare on board. 

•	 Lost or damaged passes? Call 0300 123 6738.
•	 Misuse of travel passes is treated very  

seriously. 
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•	 Arrive 5 minutes early.
•	 Queue safely away from the kerb.
•	 Signal clearly to the driver.
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