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 Transportation of Inter Library Loans
NWLIP organisations may choose to use the DX Standard or DX Consigned Services for some, or all of their Inter Library Loan traffic, however, alternative methods of transport may also be used.  
Responder libraries may stipulate the method of transport for the return of their items.

The requester library is responsible for an item until it has been received by the responder library on its return, regardless of the transportation method used.
Replacement or compensation fee invoices may be processed through the British Library Banker Function.  A Banker Function charge will be added to the replacement or compensation fee payable by the requester library.  (See Claiming Reimbursement for the supply of Inter Library Loans for more details.)
The DX Service
DX Customer Services
Tel:
01753 631669
Email:
customersupport@thedx.co.uk
Web:
www.thedx.co.uk
Service issues should be reported to DX Customer Services in the first instance, and escalated to the DX National Account Manager if appropriate.  (See Resources – Useful Contact Details on this website).  Any unresolved issues should then be reported to the NWLIP Team.

Either the requester or the responder library may claim compensation from the DX, provided the library making the claim has a DX account.  A six month time limit applies to claims.
Preparation of items for transportation:

Ensure due date and request number are clearly visible

Enclose a returns address label

Ensure that the padded bag or box is strong enough for its contents, and all previous addresses, stamps and franking have been obliterated
Securely seal and address the item, complete postcode is essential
Ensure the sender’s address appears on the front, top left of the package
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 Transportation of Inter Library Loans
More than one item may be enclosed in a parcel to be delivered to the same address.  The cost will depend on the weight of the packed items
Consider the value of the item you are sending and use the appropriate service:  In the event of loss or damage, items sent via DX Standard Service carry a maximum £20 indemnity
NWLIP would recommend using a tracked service such as DX Consigned for multi-volume items such as performance sets and for the return of all British Library material.
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