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 Missing or damaged items

The requester library is responsible for an item until it has been received by the responder library on its return, regardless of the transportation method used.

Replacement or compensation fee invoices may be processed through the British Library Banker Function. (See Claiming Reimbursement for the Supply of Inter Library Loans).  A Banker Function charge will be added to the replacement or compensation fee payable by the requester library.
Missing or Damaged Performance Sets

Responder libraries are not expected to contact societies outside their area or authority on behalf of requester libraries (for example in the case of recalls) all such liaison should be between the requester library and the society or the individual making the reservation
The responder library must be kept informed of the situation if items are missing or damaged
Replacement is essential if the missing or damaged item is in print  
The replacement copy must be the same edition, imprint etc. as the damaged or incomplete performance set
If the item is out of print a replacement cost will be levied. Many libraries charge fees for compensation, replacement, administration and re binding charges
The requester library must pay the responder library for damaged or lost items.  It is the responder library’s responsibility to obtain compensation from their borrower

It is the requester library's responsibility to remain in contact with their borrower, ensuring that they are fully aware of their obligation to replace items or to pay any charges.

NWLIP Best Practice Guidelines: Missing or Damaged Items

